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PAYING PROPERTY TAXES ONLINE WITH A CREDIT/DEBIT CARD IN NINE EASY STEPS

Thank you for using the County of Ventura Treasurer-Tax Collector’s online payment system. To provide you
with the best possible experience and enhance security, this website is designed to support the desktop browsers
listed below. If you are not using one of these browser versions, the website may not be compatible. Payments
from mobile devices, such as cell phones and iPads, have been unsuccessful.

Supported Internet Browsers:

DESKTOP BROWSER WINDOWS® 7 AND HIGHER MAC® OS X10.X
Microsoft® Edge™ Version 12.10049 Not Supported
Microsoft® Internet Explorer™ Versions 11.x Not Supported

Mozilla Firefox

Latest Version

Latest Version

Apple® Safari™

Not Supported

Versions 7.x and higher

Google® Chrome™

Latest Version

Latest Version

Step One: Locate the property/bill

Proceed to https:/taxpayment.venturacounty.gov/webtaxonline/index.html and search for your

property by entering the property number, bill number, or property address, then click “Search”.

Search by Property (OR) Bill Number

Bill Number:

Property Number*: .

(OR) Search By Property Address

Street Number*: Direction:

Street Name*:

Street Type : Unit Number: City:
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Step Two: Select the installment/bill to pay

You will see a list of bills, with each installment having its line. Select the installment(s) you wish to

pay by clicking “Add to Cart”.
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Search by Property (OR) Bill Number

Property Number*: 5920072165 Bill Number:

(OR) Search By Property Address

Street Number: Direction: Street Name™: StreetType:  UnitNumber:  City:

Search Results

Action Property Addr Tax Bill Property sl Tax sill Paid . — G Previous Amount
© Pty s Year Number Number a Type Type Status . e e Payments Due
\ 733 E CALLE PUNTA, THOUSAND OAKS 2023-24 202301172820 5920072165 2 Secured Original Unpaid $4,668.26 $0.00 $0.00 $0.00 $4,668.26
Paid. NG E CALLE PUNTA, THOUSAND OAKS 2023-24 202001172820 5920072165 1 Secured original Paid 5466826 5000 5000 5466826 5000

\ 2023-24 202309218750 5920072165 1 Supplemental Original Paid $317.19 $0.00 50.00 $317.19 $0.00

A
pai ED 2023-24 202309218750 5920072165 2 Supplemental Original Paid $317.19 $0.00 $0.00 $317.19 $0.00

After you have added the installment(s) to your cart, you will see the action box change to 'Added.’

Search Results

Action Property Address s o Property Inst e sil Fald Taxes Penalties Fees Srevicts Amount
Py, Year Number Number Type Type status Payments Due
733 £ CALLE PUNTA, THOUSAND OAKS 2023-24 202301172820 5920072165 2 Secured Original Unpaid $4,668.26 $0.00 0,00 $0.00 $4,668.26
m S CALLE PUNTA, THOUSAND OAKS 2023-24 202301172820 5920072165 1 Secured Original Paid $4,668.26 $0.00 $0.00 $4,668.26 $0.00

Step Three: View the Cart

Now that you have selected your installment(s) for payment, click the “Cart” or “View Cart” button.
You can find one in the blue ribbon at the top of the page and another one in the bottom section of the
page.

Q searcn Properties &+Payerinformation (% Receipt [ Tax Bill

Search by Property (OR)

Property Number*: = 5920072165 Bill Number:

(OR) Search By Property Address

Street Number*: Direction: Street Name™: Street Type : Unit Number: City:
- v
Search Results
Action Property Address T s Reoparty Inst T =i raia Taxes Per
party Year Number Number Type Type Status
733 E CALLE PUNTA, THOUSAND OAKS 2023 -24 202301172820 5920072165 2 Secured Original Unpaid $4,668.26
‘ id 733 E CALLE PUNTA, THOUSAND OAKS 2023-24 202301172820 5920072165 1 Secured Original Paid $4,668.26
2023-24 202309218750 5920072165 1 Supplemental Original Paid $317.19
‘ | ;“ | 2023-24 202309218750 5920072165 2 Supplemental Original Paid $317.19
-
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Step Four: Select the payment method

If the cart items appear correctly, you are now ready to proceed with payment. Select the
“Credit Card” payment option and click the “Check Out” button.

Saloct. Paymont Type Sarvice Foe Micknum  Serviee Fes Amount Toual

eCheck [E $1.10 5110 §1.10 $4669.36

Credit Card

Card - Visa VIS 176% $100 0169 8474395
Card - Master 175% §100 50169 $474995
Service lees are charged by payment processor,
Payment Details

Amount Due Subtotal $4.668 26

Service Fee §128.38

Total Amount Due $4,796.64
W‘ & Clearcat | @, Backto Search

Step Five: Input the payment information

Fill out the required fields, then click the “Continue” button to proceed.

Enter Name and Address as it appears on your credit card:

First™  John

Middle

Last™ | Doe
Street No* Street Name™
123456 Street
City" State™ Zip Code* Phone Number™
Camarillo CALIFORNIA - 93012 8056543744

Email
example@example.com|

*If you do not provide Email Address. a receipt cannot be sent o you,

O CEm B
\

Step Six: Acknowledge the payment

You will be redirected to a third-party processing page, where you will be asked to read the terms
and conditions. If you agree and wish to proceed with the payment, click the “Accept” button.
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This payment service is offered by ACI Payments, Inc. as authorized by the entity to which you are making a payment. Plea
convenience fee and total (if applicable). Review the Terms and Conditions below and click "Accept” to proceed with your p
the beginning of the payment process.

« Do not use your browser's "Back” button. Instead, navigate using the buttons below.

Payment Type: Property Taxes
Payment Amount $4,66826
Service Fee: $128.38

Total Payment: $4.796.64

ACI Payments, Inc. Terms and C.

[THIS PAYMENT SERVICE IS SUBJECT TO THE FOLLOWING TERMS AND CONDITIONS V:ﬂ

Do not use or access this Website or Service if You do not agree to be bound by these Terms and
(Conditions

[These Terms and Conditions ("Terms and Conditions”) are in effect for all transactions processed
hough this payments website ("Website") on or after May 9. 2019, and apply to and govern Your
faccess to and use of this Website, the Service and all Alternative Channels. This payment

pprocessing service is offered to You on behalf of your Biller ("Service").

it is important to carefully review all Terms and Conditions below, including the provision concerning
REFUNDS. These Terms and Conditions may be amended at any time. All amended terms shall be
effective immediately after they are posted to the Website. By using this Website after such
modifications are posted. You are agreeing to accept and comply with the Terms and Conditions as  ~

m\“
N
A window will open, and you will need to enter your personal information as it appears on your

credit card. If you would like a receipt emailed to you, enter a valid email address in the “E-mail”
field.

& Printer Friendly

“Country. Uniteg States v
“Fist Name pobn
Micdle Name
“Last Nomme: Bee
Suffx (e 5 et
“Street Address: 123456 Sreet
“Town'Cty Camariio
“State ca v
“Zip Code: 53612
J56 TG Seld 1 APO, FPO, AA AE o AP coses
“DaySme Phone: B05 ) ESE T -Ba
€-mat Address. Bampr@exampie com
Requred t3¢ 3n & md Ciofrmaton and cree vermcaton
Re-snter E com

“Card Type Seweci - vl visa @ = @
“Card Number
“Expiration Date. —- vl i [Co ] tmmyy)

*Card Verification Number.

To eteemena the tocabon of yeur Card Veriaton Number, chck here )

Payment lnformation

Payment Type Property Taxes
Payment Amount $4668.26
Convenisnce Fae $12838
Total Payment $479668

T'm not a robot

You will now submit your payment and have completed the payment for the selected installment(s).

If you enter a valid email address, the receipt will be sent to your inbox for viewing.
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