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A STEP-BY-STEP GUIDE 
PAYING PROPERTY TAXES ONLINE WITH A CREDIT/DEBIT CARD IN NINE EASY STEPS 

 
Thank you for using the County of Ventura Treasurer-Tax Collector’s online payment system. To provide you 
with the best possible experience and enhance security, this website is designed to support the desktop browsers 
listed below. If you are not using one of these browser versions, the website may not be compatible. Payments 
from mobile devices, such as cell phones and iPads, have been unsuccessful. 

Supported Internet Browsers: 

DESKTOP BROWSER WINDOWS® 7 AND HIGHER MAC® OS X 10.X 
Microsoft® Edge™ Version 12.10049 Not Supported 
Microsoft® Internet Explorer™ Versions 11.x Not Supported 
Mozilla Firefox Latest Version Latest Version 
Apple® Safari™ Not Supported Versions 7.x and higher 
Google® Chrome™ Latest Version Latest Version 

 

Step One: Locate the property/bill 

Proceed to https://taxpayment.venturacounty.gov/webtaxonline/index.html and search for your 
property by entering the property number, bill number, or property address, then click “Search”. 

 

Step Two: Select the installment/bill to pay 

You will see a list of bills, with each installment having its line. Select the installment(s) you wish to 
pay by clicking “Add to Cart”.  



 
 
 
 
 

 

 800 South Victoria Avenue , Ventura, CA 93009-1290 

www.venturapropertytax.org 

TREASURER-TAX COLLECTOR 
VENTURA COUNTY 

SUE HORGAN 
TREASURER 

TAX COLLECTOR

Marilou Tan 
Assistant Treasurer-Tax Collector

 

 

After you have added the installment(s) to your cart, you will see the action box change to 'Added.' 

 

Step Three: View the Cart 

Now that you have selected your installment(s) for payment, click the “Cart” or “View Cart” button. 
You can find one in the blue ribbon at the top of the page and another one in the bottom section of the 
page. 
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Step Four: Select the payment method 

If the cart items appear correctly, you are now ready to proceed with payment. Select the  
“Credit Card” payment option and click the “Check Out” button. 

 

Step Five: Input the payment information   

Fill out the required fields, then click the “Continue” button to proceed. 

 

Step Six: Acknowledge the payment 

You will be redirected to a third-party processing page, where you will be asked to read the terms 
and conditions. If you agree and wish to proceed with the payment, click the “Accept” button. 
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Step Seven: Enter personal information. 

A window will open, and you will need to enter your personal information as it appears on your 
credit card. If you would like a receipt emailed to you, enter a valid email address in the “E-mail” 
field. 

 

Step Eight: Confirm and submit payment 

You will now submit your payment and have completed the payment for the selected installment(s). 

Step Nine: View the receipt 

If you enter a valid email address, the receipt will be sent to your inbox for viewing. 

 


