county of ventura "smers

GENERAL SERVICES AGENCY
800 South Victoria Avenue, L#1000
Ventura, CA 93009

(805) 654-3700

To: Dept.

RQS# Re:

How Did We Do?

We hope your recent experience with Procurement Services was a positive one and we look
forward to working with you again in the future.

Please take a moment to complete this short survey to let us know how we did:

1. Was your order processed within an acceptable amount of time? Yes No
2. Did you receive the item(s) or service you requested? Yes No
3. Did you experience any problems with this purchase? Yes No
If yes, were issues/problems resolved to your satisfaction? Yes No
4. Did you have any communications with the Buyer regarding this Yes No
purchase?
If yes, were you treated satisfactorily? Yes No

5. On ascale of 1 to 10 (1=Unsatisfactory & 10=Outstanding) how

would you rate your overall experience with Procurement Services? (Rate: 1-10)
Comments:
Name (Optional): Phone No.

Please return this form to: Procurement Services L#1080

Thank you for taking the time to complete this survey,

Greg Bergman, Deputy Director
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